
        
        
            
        

        
    
        
            
                


    
                Elia.beElia Group50HertzEGIWindGridre.altoInvestorsInnovation
                    
        EN
        
                
                    FR
                

                
                    NL
                

        

    

Jobs
News
Publications
Contact us
Login to EPIC

    




                
                
                    

    
        [image: Elia]
        
                
                    About Elia
                        



    
        
        About Elia

    




    
        
        Our mission

    




    
        
        Our values

    




    
        
        Corporate governance

    




    
        
        Regulators

    




    
        
        Legal framework

    

                        

                

                
                    Sustainability
                        



    
        
        Sustainability

    




    
        
        Environment

    




    
        
        Social

    




    
        
        Governance and Reporting

    




    
        
        Community involvement

    




    
        
        Performance and ratings

    

                        

                

                
                    Safety
                        



    
        
        Safety

    




    
        
        For citizens

    




    
        
        For contractors

    




    
        
        For third parties

    

                        

                

                
                    Infrastructure and projects
                        



    
        
        Innovation

    

                        

                

                            
                    search
                

            
                menu
            

        
    



                    


    
        
                    
                        Start your site search
                    
                
                    
                        Search
                    
    





                

                

            

        
        

        
            
            


    
        
            	
Customers
                            >
                    


        
    





            
        


        


    
        [image: Elia]
        
            
            
            close
        

    
    
        



    
        
        About Elia

                open dropdown
                



    
        
        About Elia

    




    
        
        Our mission

    




    
        
        Our values

    




    
        
        Corporate governance

    




    
        
        Regulators

    




    
        
        Legal framework

    

                

    




    
        
        Sustainability

                open dropdown
                



    
        
        Sustainability

    




    
        
        Environment

    




    
        
        Social

    




    
        
        Governance and Reporting

    




    
        
        Community involvement

    




    
        
        Performance and ratings

    

                

    




    
        
        Safety

                open dropdown
                



    
        
        Safety

    




    
        
        For citizens

    




    
        
        For contractors

    




    
        
        For third parties

    

                

    




    
        
        Infrastructure and projects

    

            
            
                EN
                    FR
                    NL
            
        






Electricity Market and Systemopen dropdowniCAROS and MARI projects
Electricity Market Facilitationopen dropdownCapacity calculation
Capacity allocation
Transfer of Energy


The role of the BRP
System Servicesopen dropdownBeing available for the system
Alleviating congestion risk
Keeping the Balance
Controlling voltage
Re-energising after a black-out


Adequacyopen dropdownAdequacy studies
Strategic reserve
Capacity Remuneration Mechanism


Emergency situationsopen dropdownSystem State Notifications


Document Library
Studiesopen dropdownBalancing incentive study on the estimation and the compensation of the grid losses




Grid dataopen dropdownOpen data
Market messages
Load and load forecasts
Power generationopen dropdownWind-power generation
Solar-PV power generation data
Generating facilities
Available generation capacity forecast
Generation schedules
Energy generated by contracted power units
Planned and unplanned outages


Transmissionopen dropdownYearly capacity
Quarterly capacity
Monthly capacity
Weekly capacity
Day-ahead capacity
Day-ahead reference price
Intraday capacity
Nominated capacity Belgian balance
Nominations per border
Physical flows Belgian balance
Physical flows per border
Physical flows on the Belgian grid
Unavailability of grid components (380/220 kV)


Congestion managementopen dropdownActivations
Costs
Red Zones


Adequacy
Balancingopen dropdownSystem imbalance forecasts
Day-ahead Imbalances
Current system imbalance
Imbalance prices 1 min
Imbalance prices 15 min
Capacity - Auction results
Capacity - Volumes needs
Capacity - Auction calendar
Energy - Available volumes and prices
Energy - Bidding prices per volume level
Energy - Activated volumes and prices 1 min
Energy - Activated volumes and prices 15 min
Services - DSO Infeed


Losses on the federal electricity network
Transparency obligations
EIC Codes


Customersopen dropdownExternal Service
Connectionopen dropdownSubstantial modernisation
Grid Hosting Capacity
Get connected to our grid
Adapt your connection
Connection contract


Accessopen dropdownHow to get grid access
Modify your access
Access contract


Meteringopen dropdownStandard Metering Services
Additional Metering Services
Request for access to metering messages
Installation procedure


Customer Tools and Extranetopen dropdownEPIC
Open data
Customer Hub
PISA web tool
Nominations
Metering
Probid
Settlement UI application
Smart
BMAP
OPTIFLEX
BIPLE
Delivery Point Platform
STAR


Invoicing and tariffsopen dropdownAccess basic invoice
Access sample invoice
Access regularization invoice
Connection invoice
Imbalance invoice


Green Certificates and Levies tariffsopen dropdownSale of Walloon green certificates to Elia region Brussels
Auctions and sale of green certificates - Brussels region
Flanders: Auctions for GC
Flanders: GC sales to Elia
Wallonia: Auctions for GC
Wallonia: Sales of GC to Elia
Wallonia: Payment of GC by Elia
Wallonia: Partial exemptions
Wallonia: Frequently asked questions
Federal: GC sales to Elia
Federal: Auctions for GC


Rational use of energy


Infrastructure and projectsopen dropdownOur infrastructureopen dropdownDynamic Line Rating
Capacity of decentralized production
Predictions of Renewables Optimized for Offshore using Forecasting


Our projects in your areaopen dropdownThe agricultural sectoropen dropdownI am a landowner
I am a farmer


ElectriCITY
Subscribe to newsletter
Glossary


Safety around our infrastructureopen dropdownWorking near high-voltage facilities
Keep your distance


Investment plansopen dropdownFederal Development Plan 2024-2034




Suppliersopen dropdownExisting contractoropen dropdownSafety and quality
Training and testsopen dropdownWork manager
Training modules
Coaching and tests at contractor
FAQ


Purchasing
Document Library
Subscribe to the Safety Information


New contractor
Supplieropen dropdownMaterial
Services
Outsourcing
Energy purchases


Information and tools
Policyopen dropdownSupplier code of conduct
Purchasing Ethics
Purchasing policy
Award Procedure
EU tendering procedure




Public consultationsopen dropdownArchives


Users' Groupopen dropdownThe Horizontal Electricity System Think Thank
Task Force Princess Elisabeth Zone
Plenary meeting
WG Adequacy
WG Belgian Gridopen dropdownImplementation EU network codes


WG Balancingopen dropdownTask Force iCAROS


WG Consumer Centric Market Design
WG System Operation and European Market Design


Login to EPIC

                                        




    
        
        News

    




    
        
        Publications

    




    
        
        Contact us

    




    
        
        Jobs

    

                                




    
        
        Elia Group
                www.eliagroup.eu

    




    
        
        EGI
                www.eliagrid-int.com

    




    
        
        50Hertz
                www.50hertz.com

    




    
        
        Elia Jobs
                jobs.eliagroup.eu

    




    
        
        WindGrid
                www.windgrid.com

    




    
        
        re.alto
                realto.io

    




    
        
        Investor Relations
                investor.eliagroup.eu

    




    
        
        Innovation
                innovation.eliagroup.eu

    

    




        
            

    
                Customers
Elia makes it a point to offer all its customers excellent service at all times. What services do we offer and what exactly do they entail?






    




            
                

                


        
            

    
                Connecting to our grid
The installations linking a grid user's electrical facilities to the grid are known as connection facilities, or simply the connection. These connection facilities, and the rights and obligations of Elia and the grid user in relation to them, form the subject of a connection contract between the two parties. How can producers or customers connect to our grid?
Find out more 



    




    
                Customer tools and extranet
Balancing responsible party, access holders and grid users can enter, consult and exchange data with Elia in a secure environment. Learn all about our extranet tools that make this possible.
Find out more 



    




    
    




        

        
            

    
                Accessing our grid        
Any customer wanting to inject electricity into or take electricity from our grid via an access point must conclude an access contract. Learn more about access, the access contract, and how to change your access to the grid.                                                                                                                                                                                                                 

Find out more



    




    
    




    
                Invoicing and tariffs                 
Use of the Elia grid and the ancillary services offered are subject to tariff conditions regulated by CREG and incorporated in the invoices issued.                                                                                                                                                             

Find out more



    




        

        
            

    
                Metering                           
The Elia high-voltage grid is equipped with metering facilities, which Elia uses to record and check exchanges of energy on its grid every quarter-hour. This allows Elia to both manage the technical and economic aspects of energy transmission and offer standard and additional metering services.                                          

Find out more



    




    
                Green certificates and levies
The grid operator invoices for public service obligations, taxes and levies pursuant to the regulatory decisions made by public authorities at federal and regional level. How is this organised in each region?
Find out more



    




        





        
            

    
                Rational use of energy
Elia customers in Flanders can apply for a grant to help them implement energy-saving measures. How does this work?
Find out more



    




        

        
            

    
                External Service
You need support in the execution of your projects and/or the maintenance of your installations?
Find out more
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                Incident in a substation:

mobile: 0800 99 044




    




    
                Incident involving a pylon, line or cable: 

mobile: 0800 95 062
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            My cookie preferences

            
To optimise your user experience, Elia collects information about the way you use this website. The cookie policy informs you which information is involved and gives you control of the way in which it is used. 
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                        These cookies are essential in order to enable you to move around our website and use its features.
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