
TF CRM #23

2 March 2021
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• Status CRM Functioning Rules [Thibaut Gérard]

• Communication [Nicolas Koelman]

• Use Cases - Process steps on Prequalification & Auction platform [Sybille Mettens – Nicolas May]

• Individual scheduling tool for the Prequalification process [Sybille Mettens]

• Information on Demo environment [Sybille Mettens – Nicolas May]



Status Functioning Rules
Thibaut Gérard 



Status Functioning Rules
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 Elia organized a public consultation on the functioning rules (28 August – 25 September 2020)

 Elia submitted the functioning rules to CREG (13 November 2020)

 CREG notified Elia that the functioning rules would not be approved without amendments

 Elia and CREG started organizing meetings to assess the changes needed to be made

 This process is ongoing

 Elia is committed to use its best efforts to facilitate an approval within the legal timeline (15 May)

 Changes may be required to comply with the CREG's requests



Communication 
Nicolas Koelman



Context: As market facilitator and in operational charge of the Prequalification Process, Auction and Capacity Contract, 

Elia proposed its CRM communication strategy in the TF CRM of 11/12/2020

 A New ELIA CRM webpage with didactical material published last week 23/02 on the current state of play: 

https://www.elia.be/en/electricity-market-and-system/adequacy/capacity-remuneration-mechanism

 CRM Introduction Video

 Introductive product sheet

 Phased Dynamic Timeline with detailed quick reference cards and supportive documents

 An Elia generic communication towards its Elia grid users referring them the new webpage (last week 24/02)

 Communication by the DGOs to its grid users has been aligned

ELIA CRM communication strategy
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https://www.elia.be/en/electricity-market-and-system/adequacy/capacity-remuneration-mechanism


 The webpage will be updated with additional information in March:

 An ‘Individual Planification Tool’ for the Prequalification Process (exposed in today in TF Implementation 02/03).

 An FAQ - current state of play

 Elia in its commercial daily activities already interacts and will continue to interact with its customers pro-actively 

 Tailor-made screening on the mandatory participation and on the possible scenarios by customer

 Assumptions based on the current legal framework interpretation

ELIA CRM communication strategy
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Prequalification & Auction platform
Use Cases 

Individual planification tool for the Prequalification process

Information on Demo environment

Sybille Mettens – Nicolas May
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Test demo environments (demo.crm@elia.be)

How is today’s presentation included in ELIA’s CRM training process ?

02/03

Task Force 

Implementation

22/03 

Week of

01/04

Task Force CRM

20/04 

Task Force CRM

22/02 

Week of

Mid May

 Introduction to IT 

platforms through 

generic UC;

 Instructions to prepare 

DEMO sessions

 Updated communication

material (ELIA’s website)

Release of 

demo tools 

(PQ & Auction)

 Q&A upon market 

parties' request 

Release updated UC (completed based on market’s suggestions)

Go live PQ process

ELIA of course available for bilateral discussions/clarifications (please contact customer.crm@elia.be)  

Those may feed a FAQ that will be frequently updated to ELIA’s CRM webpage.

mailto:demo.crm@elia.be
mailto:customer.crm@elia.be
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1. Present a consolidated overview of the process flow from the Prequalification Process to the Auction 

2. Present scope of 7 use cases 

3. Illustrate the use of the CRM IT interfaces

4. Present an introduction to user interfaces and get early feedback 

Aim of the current slide deck



CRM implementation task force 02/03/2021

Agenda
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1 Process flow overview

2 Scope of use cases

3 Prequalification platform user interface

4 Auction platform user interface



Process flow overview1

2

3

4
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PQ file 

submission

PQ file 

analysis

PQ results

Bids

submission

Auction

clearing

Results

publication

Capacity

Contract

CRM implementation task force 02/03/2021

Process flow: Prequalification Process & Auction Process



Prequalification Process

Prequalification results 
notification for CMU linked 

to an investment file

15/0901/09

Prequalificiation
File submission 

Deadline

15/06

Prequalification
results notification 

for CMU not linked to 
an investment file

PQ file 

submission

PQ file 

analysis

PQ results

Bids

submission

Auction

clearing

Results

publication

Capacity

Contract

Auction Process

Auction gate 
opening time

15/09 + 1 WD

Auction gate 

closure time

30/09 No later than 31/10

Results 

communication

CRM implementation task force 02/03/2021
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Key milestones of the process



Scope of use cases developed

1

2

3

4



Use case 1

DSM

Use case 2

Aggregation
Use case 3

Unproven

Use case 4

New Built

Use case 5

Repowering

Use case 6

CDS

Use case 7

Fast Track

CRM implementation task force 02/03/2021 16

Overview of the use cases 



Existing CMU

Individual CMU

Additional CMU

Aggregated CMU (10 DP)
Virtual CMU

Additional CMUs

Individual CMUs

No obligation to participate

(Art.7undecies §14 alinea 1er)

No obligation to participate

(Art.7undecies §14 alinea 1er)

No obligation to participate

(Art.7undecies §14 alinea 1er)

No obligation to participate

(Art.7undecies §14 alinea 1er)

IndustryOfTheFuture.SA/NA is a factory

The CMU is purely electricity 

consumption oriented (oven &

auxiliaries)

AggregaTHOR is energy sector

company

It has the intention to aggregate DP 

located on different geographical 

sites and belonging to different 

owners (GUD needed)

RollingEnergy.SA/NV is a company 

looking for industrials willing to 

participate later than the 2021 

Auction (but prior to 2025) – via 

RollingEnergy.SA/NV – to the CRM. 

EnergyProducer.SA/NA is a company 

willing to build a new power plant

(CCGT/OCGT): 3 configurations are 

investigated (3 EDS are requested)

The Existing DP included in the CMU is a

TSO-connected DP

No investment file foreseen

Not subject to grid constraints (existing

CMU)

• 7 Existing DP are DSO-

connected DP;

• 1 Existing DP is TSO-connected

DP;

• 2 Additionnal DP are furture

DSO-connected DP 

Investment file foreseen

Subject to grid constraints

As the industrials are not yet 

identified, it’s not yet possible to 

identify the DP

No investment file foreseen

Not subject to grid constraints

5 CMUs are created:

• Configuration 1 : CMU1 (GT1), 

CMU2 (GT2) & CMU3 (ST)

• Configuration 2 : CMU4 (GT1)

• Configuration 3 : CMU5 (GT2)

Production License & gas connection 

are requested

Investment file foreseen

Subject to grid constraints

Use case 1

DSM

Use case 2

Aggregation
Use case 3

Unproven

Use case 4

New Built
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Overview of the use cases 



Existing CMU & Additional CMU

Individual CMUs

Existing CMU

Aggregated CMU

Existing CMU

Individual CMU

Obligation to participate with the Existing 

CMU

(Art.7undecies §14 alinea 1er)

Obligation to participate for all CMUs

(Art.7undecies §14 alinea 1er)

Obligation to participate

(Art.7undecies §14 alinea 1er)

Repower.SA/NA is owner of an Existing OCGT 

power plant

As its gas turbine is old, Repower.SA/NA plants 

to transform its OCGT

2 configurations are investigated (1 EDS is 

requested)

ELC.SA/NA is owner of two batteries and a 

factory

The CMU includes 1 electricity consumption 

DP (factory) & 2 electricity production DP 

Cacity.SA/NA is the Grid User of a COGEN

The CMU is purely electricity production 

oriented (oven & auxiliaries)

2 CMUs are created:

• Configuration 1: Existing CMU1 (old OCGT)

• Configuration 2: Additional CMU2 (new 

OCGT)

Investment file foreseen for CMU2

CMU2 is subject to grid constraints

• 1 Existing DP is DSO-connected DP (battery)

• 1 Existing DP is CDS-connected DP (CDS 

connected to the DSO) (DSR)

• 1 Existing DP is TSO-connected DP (battery)

No investment file foreseen

Not subject to grid constraints

1 Existing DP is TSO-connected DP

Investment file not applicable

Grid constraints not applicable

Use case 5

Repowering

Use case 6

CDS

Use case 7

Fast Track
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Overview of the use cases 

CRM implementation task force 02/03/2021



Prequalification platform user interface

1

2

3

4



1st accesses to the CRM IT Interface | Application form

20CRM implementation task force 02/03/2021

Starting point if no 

application form has 

been submitted yet



1st accesses to the CRM IT Interface | Application form
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• Company = CRM Candidate

• No limit on the number of users

• Contacts = Users

• Each user accesses the same CRM IT Interface



1st accesses to the CRM IT Interface | Compliance Check 

22CRM implementation task force 02/03/2021



1st accesses to the CRM IT Interface | Compliance Check 

23

23

If the CRM Candidate only wants to 

participate in a Fast Track

Prequalification Process, he just has 

the obligation to « accept » the 

Functionning Rules related to the 

Fast Track Prequalification Process

CRM implementation task force 02/03/2021



Home page | Prequalification File

24

Create a new CMU

Look for a CMU

Overview of your CMU portfolio

CRM implementation task force 02/03/2021



Home page | My account

25CRM implementation task force 02/03/2021 25

Possibility to see the 

information provided via 

the application form



Home page | Settings
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Possibility to 

change the language

CRM implementation task force 02/03/2021



Prequalification File creation | Initiation phase

2727

Create a new CMU

Choice between all types of 

Prequalification Process

CRM implementation task force 02/03/2021



Prequalification File creation | Initiation phase
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Summary of the information included in the Prequalification File

Provide the info 

related to the CMU

CMU created

Create a Delivery 

Point and provide

the info related to 

this Delivery Point

CRM implementation task force 02/03/2021



Prequalification File creation | CMU information
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Important concepts:

- Impossible to proceed to the next 

step if the mandatory fields have 

not been provided;

- Possible to provide “fake” data to 

be able to proceed to the next 

step;

- Saved = Not submitted to ELIA

- Saved = Still possible to adapt Save of all the data 

provided



Prequalification File creation | DP information
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Important concepts:

- Impossible to proceed to the next 

step if the mandatory fields have 

not been provided;

- Possible to provide “fake” data to 

be able to proceed to the next 

step;

- Saved = Not submitted to ELIA

- Saved = Still possible to adapt

Save of all the 

data provided

48

48

48



Prequalification File submission | Submission to ELIA
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The automatic checks having 

been performed, the CMU can 

be submitted to ELIA 

CMU-2UDS2



Prequalification File submission | Submission to ELIA

32CRM implementation task force 02/03/2021

Submitted CMU



Prequalification File submission | E-mails confirmation
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CMU-2UDS2

CMU-2UDS2



Prequalification File submission | Approval

34CRM implementation task force 02/03/2021

Approved CMU



Nominal Reference Power | Determination / Notification / Contestation
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CMU-2UDS2

5 

5 



Nominal Reference Power | Determination / Notification / Contestation

36CRM implementation task force 02/03/2021

Contestation:

Ask for a new 

prequalification test 

(date + justification)



Nominal Reference Power | Determination / Notification / Contestation

37CRM implementation task force 02/03/2021

CMU-2UDS2



Prequalification results | Notification
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Existing CMU with CMU ID CMU-2UDS2

49 MW

44 MW
5 MW
39,6 MW



Prequalification results | Notification
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Auction platform user interface

1

2

3

4



Bid submission | User interface main screen

Main auction bids 

submission  and reports 

menu

Overall settings and 

logout menu

Overview of bids portfolio 
(including sorting & filtering features)

Auction type selection
Bids check and 

submission Modify bids portfolio

Show current auction 

parameters

41CRM implementation task force 02/03/2021



Bid submission | Bid creation

42

 New bids can be added via the “Add 

new bid” menu

 Bid creation feature is accessible any 

time between GOT and GCT

 New bids need to be linked to 

successfully prequalified CMUs for the 

current auction

CRM implementation task force 02/03/2021



Bid submission | Bid creation
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 User have to choose a CMU in drop list 

of prequalified CMUs belonging to the 

CRM candidate 

 Required volume to bid is dynamically 

computed for information

 Remaining eligible volume based on 

previous auctions is provided for 

information

 No compliancy check is performed at 

bid creation stage

 “Create bid” leads to bid with status 

“Saved”

CRM implementation task force 02/03/2021



Bid submission | Create linked set of bids
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 Linked bids set menu 

may be used once bids 

are created and visible in 

user dashboard



Bid submission | Create linked set of bids
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 Any linked bids need to belong to a 

set of linked bids

 Creation of a set of linked bids is the 

first step of linked bids specification

 Available sets of linked bids will be 

shown in the menu

CRM implementation task force 02/03/2021

Set of linked 

bids #1



Bid submission | Create linked set of bids
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 Once group is created, bids may be 

added to the set of linked bids

 Linked bids will be authorized based 

on prequalification data

 Bids may only belong to one set of 

linked bids

 All bids belonging to the set is linked 

to other bids in the same set

CRM implementation task force 02/03/2021



Bid submission | Create linked set of bids

47

 Once set of linked bids is created, 

user needs to update the group 

composition to save change

CRM implementation task force 02/03/2021



Bid submission | Create linked set of bids
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 Set of linked bids are visible in the 

main user dashboard

 In bid details menu, linked bids IDs 

are visible

CRM implementation task force 02/03/2021



Bid submission | Create exclusive set of bids
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Bids exclusion setup

17 (€/MW/Year)

17,5 (€/MW/Year)

18 (€/MW/Year)

18,5 (€/MW/Year)

19 (€/MW/Year)

CRM implementation task force 02/03/2021



Bid submission | Create exclusive set of bids
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Bids exclusion 1 by 1

Bids exclusion with all bids

CRM implementation task force 02/03/2021



Bid submission | Create exclusive set of bids
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Bids 1 and Bid 2 of CMU 

“CMU” are mutually 

exclusives

CRM implementation task force 02/03/2021



Bid submission | Create exclusive set of bids
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Bid 1 is mutually exclusive 

with all bids related to CMU 

“CMU”

CRM implementation task force 02/03/2021
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Bid submission | Create exclusive set of bids with set of linked bids
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 Set of exclusive bids may be 

created between individual and 

set of linked bids in the same 

menu



Bid submission | Bids relationships overview
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 Bids relationships overview is available 

in the main dashboard

 Amount of mutually exclusive bids for 

each bid is visible

 Amount linked bids in each set is visible

CRM implementation task force 02/03/2021



Bid submission | Submit bids
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 Bids submission triggers bids 

compliancy check of all the bids for 

current auction

 Successfully submitted & compliant 

bids get status “Submitted”

 Successful submission popup will 

appear on the main screen

 Tool won’t check that a bid has been 

created for all prequalified CMU’s

 Any modification of prequalification 

data of a CMU will bring back all 

related bids to status “saved”

 Bids related to deleted prequalified 

CMU will get status “Cancelled”

CRM implementation task force 02/03/2021
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Bid submission | Check bids compliance

 Error log is showing all the errors 

identified during automatic compliancy 

checks

 More detailed errors illustrated in the 

specific use cases

 Demo environment will be provided to 

CRM candidates to test bids submission 

and to get to know error and warning 

messages
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Bid submission | Bidding session auction parameters
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 Auction parameter menu provides generic 

information related to the current auction

 Price caps, gate opening and closing 

times are visible in the dedicated drop 

down menu
01/09/2021 00:00:00

15/09/2021 00:00:00

30/09/2021 00:00:00
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Bid submission | Bidding session auction report

58

 Every user may generate 

bidding report for internal use

 Bidding report gathers all bids 

and related information created 

by CRM candidate (all bids 

statuses are reported)

 Report may be printed, exported 

or send

 Report format may be exported 

on a tailored format to meet 

user’s preferences



Individual scheduling tool 
Prequalification Process

02/03/2021 | Sybille METTENS
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Assumptions & purposes

60
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Assumptions & purposes

61
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Fast Track Prequalification Process

62

Guidelines to help you complete the Excel file
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Fast Track Prequalification Process
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Specific Prequalification Process
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Indicates the parts of the process 

that do not concern you 

(Function of the encoded data)
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Specific Prequalification Process

65
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Standard Prequalification Process
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Additional information specifically to be provided for a Standard 

Prequalification Process
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Standard Prequalification Process

67

Example with an Additional CMU:

• Only Additional Delivery Points

• No investment file sent to CREG

• No Opt-out Notification

• Only TSO-connected Delivery Points



CRM IT interface demo 
environment

02/03/2021 | Sybille METTENS, Nicolas MAY



Agenda

Auction demo environment
› Concept 

› Practicalities 

› Way forward

1

Prequalification demo environment
› Concept 

› Practicalities 

› Way forward

2

3

Demo account setup
› Account creation in the DEMO environment

CRM implementation task force 02/03/2021 69



CRM Demo Account set-up
Account creation in the DEMO environment
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Account set-up
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Creation of an account in the DEMO tool: 

Go to the DEMO web page1 and create an account for your company

This account gives access to Prequalification DEMO & Auction DEMO

1: The link will be communicated to market parties during the week of March 22. 
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Account set-up
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Follow the 3 steps to set-up your DEMO account: 

1. Company information

2. Bank details

3. Contact details

Contacts details = Users of the DEMO tool

No limit on the number of users
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Account set-up

73

• ELIA confirms the successful submission of the application form via the email address(es) provided

• ELIA confirms the approval of the application form within 5 Working Days and sends by mail a user ID

& a password to each user to log in to the DEMO tool.

! Application form approved in DEMO environment ≠ Application form approved in PRODUCTION environment  

!



Prequalification demo 

environment

Concept and way forward
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Prequalification demo platform | Purpose and scope
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Purpose

 Guide the CRM candidate through the submission of their 

Prequalification Files out of rush time

 Get to know the prequalification platform before gate 

opening time (May 15)

 Understand how CMU submission will happen practically 

on the IT interface

 Confirm compatibility of CRM candidate internet browser

Concept

 Elia provides a DEMO environment to the CRM 

Candidates willing to test the Prequalification File 

submission before gate opening time (May 15)

 Demo platform is not linked with auction demo platform 

 CRM candidate are able to submit Prequalification Files 

and perform automatic checks

Out of scope

 Manual checks performed by ELIA operators

 Volumes determination (NRP, EV, etc.)

 Prequalification results notification

The CRM candidate 

creates a user 

account & company

The CRM candidate creates 

its portfolio of CMUs via the 

DEMO environment

The CRM candidate 

submits his CMUs via 

the DEMO environment

1

2

3

No feedback from 

ELIA on the submitted 

CMUs
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Prequalification demo platform | Implementation steps
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02/03: Task Force

CRM 

Week of March 22:

Demo Go-live

Links will be shared to 

market parties via TF 

mailing list and put at 

disposal on ELIA’s CRM 

webpage

 Elia support answers to operational 

questions

 Market parties are requested to 

provide feedback on DEMO that 

could improve CMU submission 

process

CRM candidate creates 

its CMU’s portfolio



Auction demo Environment

Concept and way forward
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Auction demo platform | Purpose and scope
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Purpose

 Guide the CRM candidate through the process of bid 

submission out of rush time (sept 2021)

 Get to know the auction platform before Gate opening time

 Understand how bid submission will happen practically on 

the IT interface

 Confirm compatibility of CRM candidate internet browser

 Face automated validation checks and deal with error log

Concept

 Elia provides a “demo” environment to the CRM 

candidates willing to test the auction submission platform 

before gate opening time

 Demo platform is not linked with prequalification demo 

platform. 

 CRM candidate will be able to submit bids and check their 

compliancy

CMU 
ID 

Capacity 
Category

Process
Process 
Status 

Eligible 
Volume

Remaining Eligible 
Volume

CMU 
ID 

EAN Name
Linked 

Capacities

Out of scope

 Auction clearing not covered

 Parameter used (IPC, GPC, … ) are fictive and non-binding
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Auction demo platform | Practicalities
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 CRM candidates needs to first create a user 

account to access demo environments

 Prequalification and auction demo environment are 

independent

 No synchronization between auction and 

prequalification databases in the demo environment

 CMU portfolio of each CRM candidate is created at 

once via an Excel file and used as input to 

automatic compliancy checks performed by the tool. 

CMU portfolio can be created for CRM candidate 

(company)

The CRM candidate 

creates a user 

account & company

The CRM candidate 

prequalifies its CMU in 

the demo environment

The CRM candidate creates 

artificially its portfolio of 

CMUs via the Excel file

The CRM candidate 

submit bids for CMUs 

of its portfolio

1

2

3

No synchronisation

between demo PQ 

and auction data 

bases
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Auction demo platform | CMU Portfolio excel file
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 The CRM candidate sends the completed CMUs profile definition form (.xlsx) and associated company name

(as configured in the prequalification tool) to demo.crm@elia.be

CMU ID Capacity Category Process Process Status Eligible Volume Remaining Eligible Volume

CMU-TEST1 8 Standard Additional 322 322

CMU ID EAN Name Linked Capacities

CMU-TEST1 123456789123456789 GasTurbine_Brussels

Value Description
CMU ID CMU ID as it would be defined in the prequalification tool (Candidate can choose it only for the Auction Demo)

Capacity Category As defined in article 2, 84° of the Electricity Act. As referred to in article 7undecies § 7 of the Electricity Act, the Capacity Contract 

Durations 1-year, 3-years, 8-years and 15-years, depending on the category.

Possible values: 1, 3, 8, 15

Process Possible values: Standard, Specific

Process Status Possible values: Additional, Existing, Virtual 

Eligible Volume The Reference Power of an Existing CMU or Additional CMU multiplied by the Derating Factor as determined during the 

Prequalification. [MW]

Remaining Eligible 

Volume

The maximum capacity that the Capacity Provider can contract for a Transaction on the Primary Market (as demonstrated in annex 

17.1.18). This is the same value as EligibleVolume if the CMU is participating to an auction for the very first time. [MW] 

Value Description
CMU ID CMUID as defined in the sheet "CMUData"

EAN EAN code of the Delivery Point associated to the CMU defined in the column CMUID. Fictive value

Name Delivery Point name associated to the CMU defined in the column CMUID 

Linked Capacities This list allows the CRM Candidate to enter the CRM ID of the Delivery Points that are located on the same geographical site and with 

a technical dependency. Only to be filled in if the Delivery Point, for which the information is being completed, is dependent on the 

Delivery Point in the table. 

o CMU Data sheet:

o Delivery Points sheet:

 Example:

mailto:demo.crm@elia.be
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Auction demo platform | Implementation steps
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02/03 : Task force 

15/03: Elia provides template 

form (.xlsx) for CRM 

candidate CMUs profile 

definition and associated 

documentation via CRM 

internet website

CRM candidates provide CMUs profile 

definition form (.xlsx) and related company 

name to Demo.CRM@Elia.be to let Elia 

create CMUs profiles in the auction data 

base1 2

Last week of March: 

Demo environment Go-

live 3

 Elia support answers operational 

questions

 Market parties are requested to 

provide feedback on demo that 

could improve bids submission 

process

CRM candidate creates 

its profile

1 CMU profile definition may take up to 5 working days depending
2 To ensure demo CMU profile is already available as soon as the demo environment is live, CRM candidates are invited to send their CMU profile definition form before 19/03.
3 Links will be shared to market parties via TF mailing list and put at disposal on ELIA’s CRM webpage

mailto:demo.CRM@Elia.be
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Next meetings 

TF CRM #24 : Thursday 1 April 2021

TF CRM #25 : Tuesday 20 April 2021

TF CRM #26 : Friday 21 May 2021

TF CRM #27 : Friday 11 June 2021

TF CRM #28 : Tuesday 29 June 2021

TF CRM #29 : Friday 3 September 2021

TF CRM #30 : Thursday 23 September 2021

TF CRM #31 : Thursday 28 October 2021

TF CRM #32 : Friday 19 November 2021

TF CRM #33 : Tuesday 14 December 2021
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Thank you.


