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(Re)Introduction to Faster Settlement

EPIC Training



EPIC Training

Introduction to faster Settlement for BSP

- Faster processes for the Renumeration of settlement reporting for FCR, aFRR and mFRR
- Remuneration of awarded capacity (2025)
- Remuneration of activations (not applicable for FCR) (2025)
- Penalties for availability/obligation control (mid 2026)
- Penalties for activations control (mid 2026)

- Proposed improvements
- An accelerated calculation and provision of the settlement reportings to the BSP (at the latest end M+1)
- The publication of the settlement reportings and invoices on a unique communication platform (= EPIC) 
- The switch from traditional billing process to a self-billing process (i.e. self-bills for remuneration and invoices for 

penalties)
- The provision of settlement and metering data to BSPs via API’s through the EPIC platform

- Two training sessions planned
- Practical training on using the API’s available via the EPIC platform (18/09 Last week’s session)
- Comprehensive training covering the full process flow withing EPIC (25/09 This session)
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What is the EPIC platform?

– It is the abbreviation for Elia Portal Interface for Customers

– It has the ambition to merge and provide the best of the service Elia can offer into one single 

application in order to provide a 360° view of your company while avoiding redundant accounts

– It offers our clients the possibility to manage and handle their own company information and grant 

access to others

– Link: https://epic-portal.io

– This session will focus specifically on the Settlement flow within EPIC.

– Every BSP should have already been onboarded, if this is not the case, contact your KAM

– For any general feedback regarding EPIC, please contact your KAM Energy representative.

You can find more information on the EPIC platform in our FAQ >>
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https://epic-portal.io/
https://support.epic-portal.io/hc/en-us/sections/6317711837457-General-information-on-EPIC
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Settlement in EPIC

• All functionality previously available in the SettlementUI will be made available in EPIC
o For aFRR,mFRR & FCR

• SettlementUI will remain live alongside EPIC for the foreseen future
o Phaseout of SettlementUI will be planned

• Self billing functionality will only be available in EPIC



EPIC Training 9

Settlement in EPIC

• When navigating to the Settlement tab in EPIC you will be presented with your familiar summary screen 
of your balancing services:
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Settlement in EPIC

•This view can be changed to with the dropdown:
oA summary of the past 6 months
oA summary of the past 12 months
oA summary of the 12 months of a different year
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Settlement in EPIC

• For each month and each service, the total settlement data is displayed in a colour that reflects its 
completeness:
o Red: No data available
o Yellow: Partial data available
o Green: Full month data is made available & approved by Elia
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Settlement in EPIC

• When you click on any of these numbers, you will be brought to a detailed overview for that service, for 
that month:
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Settlement in EPIC
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Settlement in EPIC

• In this screen you see a more detailed level breakdown for that month
o By clicking the '+' you can get an even more detailed view, one per four hours
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Settlement in EPIC

• The 4 hour breakdown view looks as follows:

• The comment functionality from SettlementUI is also available in EPIC:
o A comment can be given in the 'Supplier Comment' column, explained more in the 

next slide
o A comment made by Elia can be seen in the Elia Comment column
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Settlement in EPIC

• If you want to give a comment to Elia, you can do so by clicking the '+' and selecting that row
o Then you can enter a comment in the free text field at the bottom
o Don't forget to click the 'update'!



End to end Settlement Flow
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Notification & Data Review

• BSPs receive email notifications when new settlement data is published, including details on what’s 
available

• BSPs should review settlement data directly in EPIC 
o Data will also be available through TraXes API's as explained in the previous workshop
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Approval & Self-Billing

• BSPs must approve settlement calculations directly in EPIC if they agree with the data
• Ability to disapprove in case of a dispute

• Once approved, self-billing is automatically initiated
• Depending on a positive or negative amount:

• Self bill on behalf of BSP created
• Invoice for the BSP created

• BSPs receive an email notification when the bill is generated
• This self billing accelerates the process, eliminating the need for manual bill creation by BSPs
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Disagreement & Comments

• BSPs can disagree with calculations and leave comments directly in EPIC
• Elia will review the feedback and will try to resolve any issues
• If updated settlement data is reuploaded, the BSP will receive another email notification and the approval 

process it restarted
o It's possible the BSP once again disagrees
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Deadlines & T&C

• The terms & conditions are still up for approval with the CREG, so the next items are pending approval!
• After settlement data is uploaded, BSPs have 25 days to approve or disapprove, as outlined in the new 

T&C
• If no action is taken within 25 days, implicit approval is assumed and the billing process will be 

launched
o If the self-bill is launched after the 25 days, but the BSP finds an error in their data, Elia will still try 

to resolve these issues and reach an amicable agreement with the BSP
▪ In this scenario a credit note will be sent to rectify the situation
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Invoices in EPIC

• The payment terms of these self-bills, invoices and credit notes is now 15 days, down from the 
previous 30 days

• All financial documents are available directly in EPIC
• BSPs can easily sort, view and download bills
• Invoice type indicates the type of bill:

o Provision = Initial bill
o Delta = Correction bill

• You can filter on both “Product Type (BSP)” & “Contract Name” (i.e., aFRR, FCR or mFRR)
• No need to switch platforms or manage emails for invoice retrieval (Centralized access)
• Improves transparency and simplifies record-keeping for all settlement-related financial documents



Final remarks
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Practicalities

• All functionalities are available via EPIC

– Also available through Traxes API’s (last week's training)

• We plan to also release screens for controlling (penalty) services to EPIC

– In accordance to the roadmap, self billing for control will not be available before Q2 2026

• If there is any feedback on the shown functionalities, please contact your KAM Energy! We want to 

build something for everyone!

18/09 - TraXes
API Training

25/09 - EPIC 
Demo & 
Training

01/10 - Go / 
No-go 

Decision

06/10 - Go 
Live EPIC & 
TraXes Part1

NOV - Go-Live 
self-billing 

Remuneration

01/04 - Go-
Live EPIC & 

TraXes Part2

MAY - Go-Live 
self-billing 

Control

Q4 2026 – Go-
Live Ticketing 

tool

Timeline

Start publication 
Remunerationon EPIC 
and TraXes without self-

billing

Start publication 
Controls on EPIC and 

TraXes without self-
billing
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BSP Readiness

1. Know your way around EPIC (you will receive a notification mail, no longer reports via mail)

2. Make sure to be ready for self-billing on your side (you will no longer need to send invoices)

3. Assure the shortened payment deadlines can be met (=15 days following the receival of billing documents)

4. Check compliance via PEPPOL platform to receive and send e-invoices (registration on Peppol Network)

5. Let us know if you want to create your own tooling (using TraXes APIs)

→ TraXes training session & EPIC Demo & training session already took place (recordings available on ELIA 

website)

→ Your KAMs will contact you to ensure readiness



Thank you for your time and attention
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