
Specific terms and conditions: “works for third parties“ 

(version 2021.01) 

 

1. Work order and acceptance form 
 

1.1. The work order and acceptance form that is signed by the client before the performance of 
the works constitute the proof of a contract in accordance with article 2 of the General 

Terms and Conditions of Sale.  The form mentions the client’s identity and the description 
of the works to be performed.  The signature of the client’s representative implies that the 
client accepts the General Terms and Conditions and Specific Terms and Conditions. 
 

1.2. The parties’ signature of the work order and of the acceptance form after the performance 
of the works implies the client’s agreement on the completion and proper performance of 
the works as well as on the volumes and specifications mentioned. 

 

 
2. Additional work 

 
2.1. Any work that is carried out during the contractual performance of the works but is not 

expressly mentioned in the contract constitute additional work. 

 
2.2. All additional works and works that were not performed on the third party’s site must be 

described on the work order and acceptance form. 
 
2.3. These works are charged at the rates stipulated in articles 3, 4, 5 and 6 of these specific 

terms and conditions. 
 

 
3. Surcharge for changes to the work planning and for urgent interventions 

 
3.1. Late interventions and changes to the work planning result in extra costs; they must be 

mentioned on the work order and acceptance form.  These extra costs compensate for the 
loss of efficiency caused by the changes to the work planning as well as the calling back of 
the personnel who are on duty. 

 
3.2. Extra costs for Elia’s services as a result of changes to the work planning or urgent 

interventions are charged as follows, with a minimum charge of €500: 
 

Extra costs for Elia’s services 

Installations 
connected 
to Elia’s 
network 

Period of time requested for 
the start of the works 

 
1 week 

 
4 weeks 

 
20 weeks 

Yes 100% 50% 50% 

No 100% 50% 0% 

 

3.3. Extra costs that are requested by subcontractors as a result of changes to the work 

planning and interventions in case of emergency are always to be borne by the client. 
 
 

4. Hourly rates for works performed during normal working hours 
 

4.1. Price rates for the performance of works (on site and travel time): 
 

• € 316,16 / hour for a senior manager 

• € 207,45 / hour for a manager / associate expert 

• € 145,32 / hour for an expert technician or a supervisor 

• € 94,30 / hour for a technician 



4.2. Elia may round up the time spent by Elia on the works mentioned on the work order and 

acceptance form.  The time is rounded up to a half-day or a full day of work per person.  
 

4.3. Transport is charged at a fixed rate of € 53,25 per vehicle.  Travel time is charged 
separately (see 4.1). 

 
4.4. Price rates for the use of equipment (excluding the cost of personnel) 

 
• Vehicle for the measuring of cables: € 2.000,20 / day 

• Oil filter installation: € 733,29 / day 

• “Dillo” SF6 filling plant: € 666,73 / day 

• Small equipment and measuring instruments: fixed price of € 134,22 per intervention 

• Scaffolding (excl. placement) € 234,08 / week 

• Elevator with bucket (max. 30 m): € 1.067,22 / day 

• Elia truck: € 307,29 / day 

• Speedy transport of small equipment: € 100,95 / day 

 

4.5. All other equipment not mentioned above, as the costs of the subcontractors, are charged 

at the invoiced prices increased by 15%. 
 
 

5. Price increase for works performed outside normal working hours 
 

5.1. The prices for the works performed by Elia’s agent outside normal working hours during a 
weekday are increased by 50%. 

 
5.2. A price increase of 100% is applicable for works performed by Elia’s agents on a Saturday, 

Sunday, public holiday, or a day replacing a public holiday. 
 

 
6. Indexation and general points 

 

6.1. Surcharges are always limited to a 100% (increase of the original price or rate).  
 

6.2. The tariffs indicated are valid for the year 2021 and are indexed the following years based 
on the Agoria index.  The following formula is applied: 

 
R x (0.2 + 0.8 x I / I0 ) 

 
where: 
 

R=  original amounts stipulated in the Specific Terms and Conditions; 
I = the Agoria index of September of the year preceding the year during which the 
 works are performed; 
I0 = the Agoria index of September 2020. 


